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Aging in Michigan 
• 2.4 million adults age 60 or older reside in 

Michigan (24.4% of population).

• 41% of adults age 60 or older are live 
alone.

• Michigan’s population of adults age 60 or 
over is expected to peak in 2034 at 2.9 
million.

• The 85 and older population in Michigan is 
the fastest growing age group.

• Michigan geography & weather 
challenges. 

• Social isolation is a public health issue. 



COVID-19 in Michigan 

• 90% of deaths – individuals 60+
• Senior centers, community centers closed. 
• Some traditional programming moved online. 
• Increase in demand for services including

• Meal delivery/grocery delivery 
• Friendly reassurance 
• Telemedicine/virtual visits 



Challenges 

• How do we help older adults connect with others to reduce 
social isolation?

• How do we help older adults use available technology to 
access services?

• Is there a platform designed for older adults to help teach in a 
way that is meaningful and helpful?



What is GetSetUp?



• Why we started GetSetUp?

...there had to be a better way

• Older adults teaching older adults

• Users learn by doing, not watching

• Focus on the hard but important stuff

• Continually reduce friction 

• Do things that don’t scale...then scale

• Focus on engagement...always!

GetSetUp is a learning platform for older adults



COVID-19 
vaccination info 
sessions 
● While most all public health vaccine 

resources were online, the older 
adult population had difficulty 
accessing the information

● GetSetUp launched vaccination info 
sessions to help older adults use 
their devices to find local online 
resources and register

● Dr. Joneigh Khaldun headlined 2/11 
session

● Read more here

https://blog.getsetup.io/getsetups-free-vaccine-information-sessions-are-expanding-nationwide-with-partnership-from-state-and-local-experts/
https://www.facebook.com/getsetup.io/videos/417762209342129/?__so__=channel_tab&__rv__=all_videos_card
https://www.facebook.com/103936981215561/videos/230621342000835/?__so__=channel_tab&__rv__=all_videos_card
https://www.facebook.com/103936981215561/videos/480868696391123/?__so__=channel_tab&__rv__=all_videos_card
https://blog.getsetup.io/getsetups-free-vaccine-information-sessions-are-expanding-nationwide-with-partnership-from-state-and-local-experts/




GetSetUp is continually evolving
● Redesign based on learner feedback
● Personalized interests
● Safer, easier to navigate
● Engage with Guides and classmates
● Live TV allows learners to live stream 

popular classes, catch a refresher class 
and go about their day



Employment 
opportunities for 
older adults

• We hire older adults as Guides 
(teachers) across multiple 
disciplines

• Guides use love of teaching to 
engage our older adult learners as 
they learn new technology and 
topics

• Apply: https://getsetup.io/careers
• Ambassadors are volunteers who 

lead discussions and Interest 
Groups

https://getsetup.io/careers


Michigan & GetSetUp
● Offering live interactive classes

● 10 hours a day - learners can always join 
a class

● Class categories:
○ Basic Technology
○ Personal Enrichment
○ Health & Wellness
○ Hobby-related & Entertainment
○ Social Hours & Interest Groups
○ Special Guest Speakers & Discussions
○ Plus Seasonal Programming

● Adding 20 - 30 new classes every month





Health & Wellness Benefits of Continuous Learning
Magic happens when you enable users to consume, connect and create!

Guide
- New economic opportunity
- Pride of contribution to the community
- Empowerment

Learner
- Overcoming of fear of learning something new
- Socialization (reduction in fear, loneliness and isolation)
- Mood improvement...often described as joy!
- Connect and make new friends
- Very high engagement (4-6 classes per user, often higher)



Learner Stories



Learners become valuable members of 
the community 

Addie - Learner to Ambassador (Simply 
Delicious Meatless Recipes, Sharing 
Your Joy)

Shirley - Learner to Guide (Learn Line 
Dancing: The Hustle & Get Moving by 
Line Dancing - The Hustle!)

Carol - Learner to Ambassador (Pilot 
class training Senior Corps volunteers)

Sam - Learner to Ambassador (Interest 
Group: Let’s Speak Spanish)

Sarah - Learner to Guide (Hand Crafts 
Social Hour & Intro to Counted Cross 
Stitch)





Learners reside across Michigan



Check out GetSetUp! 

• Getsetup.io/michigan
• Code MICHIGANHEALTH
• Through June 2022
• Speaker series

• Rick Steves, Pete Souza 
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