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OUR HISTORY

AAA’s were created in 1974 by the Older Americans Act with the 

mission of creating home and community-based services to maximize 

the independence and dignity of older adults. AAA’s are a nationwide 

network of nonprofit agencies, created by Congress to be one-stop 

shops with information about programs, services, and housing 

options.



OUR MISSION

Area Agency on Aging of Western Michigan (AAAWM)’s mission is to 

provide older adults and adults living with a disability an array of 

services designed to promote independence and dignity in their 

homes and their communities.



FUNDING

AAAWM is a 501(C)(3) nonprofit organization. Services are funded 

through Michigan Department of Health and Human Services, the 

Michigan Aging & Adults Services Agency, and the Kent County 

Senior Millage.
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616-456-5664

Information and Assistance



• El ig ib le  for  Medica id

• Reside  in  a  nurs ing 

fac i l i ty

• Desire  to  re turn  to  the  

communi ty

• Facing barr iers  to  the  

re turn

Community Transition Services

*Housing 

Specialist on 

staff*



• As s e s s m e n t  c o m p l e t e d  w i t h  i n d i v i d u a l  t o  d e t e r m i n e  w h a t  

b a r r i e r s  t h e y  h a ve  t o  r e t u r n i n g  t o  t h e  c o m m u n i t y.  

• C o m m o n  b a r r i e r s  i n c l u d e :  n e e d  f o r  i n d e p e n d e n t  h o u s i n g ,  

n e e d  f o r  p l a c e m e n t  i n  m o r e  s u p p o r t i ve  s e t t i n g ,  n e e d  f o r  

r a m p s ,  n e e d  f o r  c a r e  a t  h o m e .

• R e f e r r a l s  m a d e  o n  t h e i r  b e h a l f  t o  m e e t  t h o s e  n e e d s .

• Tr a n s i t i o n  p r o g r a m  h a s  f u n d s  a va i l a b l e  t o  a d d r e s s  c e r t a i n  

b a r r i e r s  

Community Transition Services



T I M E F R A M E S :  

• M A K E  A  R E F E R R A L  A S  S O O N  A S  T H E R E  I S  A  N E E D  
I D E N T I F I E D  O R  E V E N  I F  T H E R E  I S  J U S T  U N C E R T A I N T Y .  

• H A V E  T W O  W E E K S  T O  A S S E S S .  

• D O E S  T A K E  T I M E  T O  I D E N T I F Y  S E R V I C E S  A N D  A R R A N G E  
F O R  C A R E  I N  T H E  C O M M U N I T Y .

• H O U S I N G  O F T E N  H A S  W A I T L I S T S  A N D  I T  C A N  B E  
D I F F I C U L T  T O  O B T A I N  D O C U M E N T S  T O  S T A R T  
A P P L I C A T I O N  P R O C E S S .  

Community Transition Services



• F o l l o w  a l o n g  a n d  s u p p o r t

• Tr a n s i t i o n  N a v i g a t o r  r e m a i n s  i n vo l v e d  t h r o u g h o u t  t h e  p r o c e s s

• C o l l a b o r a t e s  w i t h  i n f o r m a l  s u p p o r t s  a n d  n u r s i n g  h o m e  s t a f f  

• As s i s t s  w i t h  d i s c h a r g e  p l a n n i n g  a n d  e n s u r i n g  t h a t  t h e  p l a n  i s  
f o l l o w e d  t h r o u g h  o n

• C o n t i n u e d  i n vo l v e m e n t  f o r  3 0  d a ys  p o s t  d i s c h a r g e

• I n d i v i d u a l s  m i g h t  h a ve  o t h e r  s u p p o r t i ve  p r o g r a m s  i n  p l a c e  
p o s t  d i s c h a r g e  t h a t  w o u l d  b e  o n g o i n g .  

Community Transition Services



One- t ime vis i t  to  d iscuss  resources  in  

the  communi ty

Community Options Counseling

Must:

• Be living in a 

nursing facility

• Express a desire 

to explore options



One- t ime vis i t  to  d iscuss  resources  in  

the  communi ty

Must:

• Be 60+

• Have a difficult time taking care of needs

• Desire to stay in their home

Choices for Independence



Care Management

Qualifications:

• Age 60+

• Reside in independent setting

• Be under asset limitations for 

purchased services 

• Need for assistance

• Need for ongoing management 

of care

Care Options Include:

• Housekeeping

• Personal Care

• Respite

• Supports Coordination



MI Choice Medicaid Waiver

I s  a  Med i ca i d - fu n ded  l o n g - te rm care  p ro g ram 

to  h e l p  i n d i v i d u a l s  l i ve  i n  th e  mo st  

i n d ep en d en t  se t t i n g  p o ss i b l e  ( i n d ep en d en t  

h o me o r  ass i s ted  l i v i n g )

Q u a l i f i ca t i o ns :

• 18-64 years old with certified disability or 65+

• Eligible for long-term care Medicaid

• Monthly income below $2,382 (gross amount)

• Meets nursing home level of care criteria

• Has ongoing need for services 



Ad u l t  d a y  h e a l t h

C o m m u n i t y  l i v i n g  

s u p p o r t s

C o u n s e l i n g

F i s c a l  i n t e r m e d i a r y  

s e r v i c e s

H o m e  d e l i v e r e d  

m e a l s

H o m e  m o d i f i c a t i o n

M e d i c a l  e q u i p m e n t  &  

s u p p l i e s

M e d i c a t i o n  

m a n a g e m e n t

N u r s i n g  s e r v i c e s

P e r s o n a l  e m e r g e n c y  

r e s p o n s e  s ys t e m

R e s p i t e  c a r e

R e s i d e n t i a l  s e r v i c e s

Tr a n s p o r t a t i o n

S u p p o r t s  

C o o r d i n a t i o n

MI Choice Medicaid Waiver







Older Americans Act

• Funding comes primarily from the Federal Older Americans Act and the 
State Older Michiganians Act.  

• In FY 21 (October 1, 2020 through September 30, 2021) we have full 
contracts with 29 service partners throughout the nine-county region

• We awarded $7,522,248 to provide services such as: Adult Day Care, 
Caregiver Support programs, Home Delivered Meals, Homemaker, Outreach 
& Assistance and Transportation.



Long Term Care Ombudsman

Contact Region 8 Local 

Long Term Care 

Ombudsman Staff

Call: 616-245-9451 

or 866-485-9393

miombudsman@gmail.com

https://mltcop.org/

mailto:miombudsman@gmail.com
https://mltcop.org/


• Work ing  toge ther  to  iden t i f y,  advoca te ,  

educa te ,  and  seek  jus t i ce  fo r  vu lne rab le  adu l t  

abuse

• Group  o f  p ro fess iona ls  rep resen t ing  p ro f i t ,  

nonpro f i t ,  and  government  agenc ies  inc lud ing  

law en fo rcement ,  KC p rosecu tor,  LTCO,  APS,  

hea l th  dep t ,  soc ia l  se rv ices

• www.Pro tec tKen tSen io rs .Org

Kent County Elder Abuse 
Coalition

http://www.protectkentseniors.org/




Caregiver Resource Network

CRN 
DIVΞRSITϒ 
ΛCADMY

The Caregiver Resource Network (CRN) is a collaboration of more than 100 

organizations. The CRN recognizes that family caregivers provide the majority of care 

that helps family members stay in their own homes.  The goal of the CRN is to help 

family caregivers by providing education, services and resources to help them along their 

journey. The CRN meets on a bi-monthly basis. Our meeting time allows for 

professionals to network, have an education opportunity, and share about their upcoming 

activities. 

Family Caregiver  University (FCU) is  a once a month educational class for family 

caregivers. Topics covered in the Family Caregiver Classes are broad, and cover many 

issues that the caregivers are facing.  Many of the presenters for the Family Caregiver 

University Classes are members of the Caregiver Resource Network.    

Diversity Academy programs happen 2-4 times a year. Topics for classes are based 

upon interest from the community. Some of the topics that have been tackled in the past 

include: “Caring for Veterans” , “Caring for the LGBTQ community.” The CRN Continues 

to offer these classes in order to best serve the diverse population of clients in our area. 



Transportation

• RideLink is a collaboration of transportation providers who transport adults, 

60 and older, to various destinations throughout Kent County.

• The providers are:  Hope Network, Kent County Community Action, The 

Rapid, Senior Neighbors and United Methodist Community House.

• RideLink is funded by the Kent County Senior Millage, which supplements 

the cost of the service.  There is a suggested donation of $2 each way.

• RideLink providers pride themselves on allowing older adults to travel to a 

multitude of destinations within Kent County.  

• These places include: doctor appointments, shopping trips and recreational 

visits.

• To register  you will need to fill out a form which is accessible at 

www.ridelinkkent.org or www.ridetherapid.org.  If you would like the form 

mailed to you, you can call the RideLink call center at  616-774-1288 or 866-

425-3848

http://www.ridelinkkent.org/
http://www.ridetherapid.org/


Conquering the Kitchen

H A N D S  O N  C O O K I N G  C L A S S E S  F O R  O L D E R  A D U L T S

• Meal Planning, Staying on a Budget, 

Using Leftovers

• Vegetarian and Meat versions

• Offered 1-2 times a year 

• Small class sizes



• Programs are offered throughout 

West Michigan to encourage 

older adults to stay healthy and 

be active. 

• Classes are open to those ages 

60 and over in a fun and relaxed 

environment. 

• Include both physical activity and 

health education.

• SilverSneakers and Silver&Fit 

certified fitness facility

CLASSES OFFERED

• Arthritis Foundation Exercise

• Tai Chi

• Arthritis Foundation Aquatic Program

• A Matter of Balance

• EnhanceFitness

• SilverSneakers Circuit

• Yoga

• Nutrition Classes

• Diabetes PATH

Coming Soon: 

Active Living Every Day

Eaglecrest Healthy Aging



Statewide volunteer program offering free and unbiased education and assistance with 

Medicare/Medicaid for beneficiaries, their families, caregivers, and professionals.

• Education on Medicare and Medicaid programs

• Prescription drug plan/Medicare Advantage review and enrollment

• Medicare appeals

• Medicare Supplements/“Medigap” plans

• Claims and billing resolution assistance

• Enrollment for low income assistance programs

• Medicare fraud and abuse

• Medicare education presentations

Michigan Medicaid/Medicare 
Assistance Program (MMAP)

(800) 803-7174



Advocates for Senior Issues





Stay Connected!

www.facebook.com/AreaAgencyOnAging



(616) 456-5664

(888) 456-5664

AAAWM.ORG

3215 EAGLECREST DR NE

GRAND RAPIDS, MI 49525

WWW.AAAWM.ORG

Contact Us


