
Kent County Senior Millage Needs Assessment

1. Are you aware of the Kent County Senior Millage?

 
Response

Percent

Response

Count

Yes 76.6% 602

No 23.4% 184

  answered question 786

  skipped question 19

2. Select the type of housing you live in - what you call "home".

 
Response

Percent

Response

Count

Adult Foster Care Home 0.9% 7

Apartment 28.8% 228

Assisted Living 0.8% 6

Condominium 13.0% 103

Duplex 1.4% 11

House 47.9% 379

Relatives House 1.9% 15

Mobile home 3.5% 28

Other * (indicate below) 1.8% 14

 Other (please specify) 17

  answered question 791

  skipped question 14
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3. Would you like to stay in your current home for the next five years?

 
Response

Percent

Response

Count

Yes 93.2% 729

No 6.8% 53

  answered question 782

  skipped question 23

4. If you plan to stay in your home for the next five years, are you able to afford it? 

 
Response

Percent

Response

Count

Yes 89.8% 648

No 10.2% 74

  answered question 722

  skipped question 83

5. If you needed help to remain at home, who would provide the financial and supportive assistance?

 
Response

Percent

Response

Count

Adult Child 9.3% 10

Government Program 23.4% 25

Social Service Organization 12.1% 13

Spouse/Partner 8.4% 9

Don't Know 57.9% 62

 Other (please specify) 5

  answered question 107

  skipped question 698
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6. Do any of the following items need repairs or updates to make your home safer and easier to live in? 

 
Response

Percent

Response

Count

Air Conditioner 14.9% 17

Bathroom Grab Bars 21.9% 25

Bug Infestation 8.8% 10

Furnace 20.2% 23

Handicap accessibility 14.0% 16

Lighting 12.3% 14

Plumbing 17.5% 20

Roof 20.2% 23

Windows 26.3% 30

Nothing Needs Done 32.5% 37

 Other (please specify) 11.4% 13

  answered question 114

  skipped question 691

7. Describe what services you would like to see the Kent County Senior Millage provide that would help older adults (age 60+) 

stay in their homes?

 
Response

Count

  370

  answered question 370

  skipped question 435
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8. Listed below are In-Home services funded by the Kent County Senior Millage. Indicate if you are aware of, have used or may 

use the service in the next 5 years.

 
I am aware of this 

service

I have used this 

service

I may use this service 

in the next 5 years

Response

Count

Bathing Assistance 78.7% (362) 6.5% (30) 33.5% (154) 460

Housekeeping 72.3% (401) 12.1% (67) 43.1% (239) 555

In-Home Respite (a break) for 

caregivers
81.7% (362) 6.1% (27) 29.8% (132) 443

Personal care aide 74.4% (363) 8.0% (39) 37.3% (182) 488

  answered question 629

  skipped question 176

9. Listed below are Nutrition services funded by the Kent County Senior Millage. Indicate if you are aware of, have used or may 

use the service in the next 5 years.

 
I am aware of this 

service

I have used this 

service

I may use this service 

in the next 5 years

Response

Count

Food Pantry 80.1% (475) 31.5% (187) 28.3% (168) 593

Home Delivered Meals 82.6% (512) 24.7% (153) 28.4% (176) 620

Meal Sites 83.3% (379) 22.0% (100) 26.8% (122) 455

Project Fresh (coupons) 68.0% (266) 22.8% (89) 42.7% (167) 391

  answered question 710

  skipped question 95
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10. Listed below are Health and Wellness services funded by the Kent County Senior Millage. Indicate if you are aware of, have 

used or may use the service in the next 5 years.

 
I am aware of this 

service

I have used this 

service

I may use this service 

in the next 5 years

Response

Count

Counseling 76.8% (312) 9.4% (38) 32.3% (131) 406

Denture Services 60.5% (221) 8.5% (31) 46.3% (169) 365

Fitness Classes 77.0% (322) 17.5% (73) 34.7% (145) 418

Hearing Services 64.9% (263) 9.9% (40) 46.7% (189) 405

Medication Management 75.3% (280) 7.3% (27) 35.5% (132) 372

Occupational Therapy 72.3% (258) 9.5% (34) 35.9% (128) 357

Personal Emergency Response 

Systems
71.3% (273) 8.1% (31) 38.6% (148) 383

Prescription Cost Assistance 71.3% (308) 12.7% (55) 39.8% (172) 432

Recreational Therapy 71.5% (241) 7.4% (25) 39.2% (132) 337

Vision Services 60.4% (252) 6.5% (27) 51.3% (214) 417

  answered question 630

  skipped question 175

11. Listed below are Financial and Legal services funded by the Kent County Senior Millage. Indicate if you are aware of, have 

used or may use the service in the next 5 years.

 
I am aware of this 

service

I have used this 

service

I may use this service 

in the next 5 years

Response

Count

Foreclosure Counseling 83.3% (199) 1.7% (4) 18.8% (45) 239

Guardianship 81.8% (220) 2.2% (6) 23.8% (64) 269

Home Financial Services 72.5% (219) 6.0% (18) 37.4% (113) 302

Legal Assistance 71.8% (313) 6.7% (29) 42.4% (185) 436

Long Term Care Ombudsman 72.7% (229) 4.1% (13) 35.6% (112) 315

  answered question 522

  skipped question 283
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12. Listed below are Home Related services funded by the Kent County Senior Millage. Indicate if you are aware of, have used 

or may use the service in the next 5 years.

 
I am aware of this 

service

I have used this 

service

I may use this service 

in the next 5 years

Response

Count

Fair Housing Services 86.3% (251) 5.5% (16) 21.3% (62) 291

Home Chore 72.9% (277) 7.6% (29) 39.2% (149) 380

Home Modifications 72.8% (195) 2.6% (7) 35.4% (95) 268

Home Repair Services 75.3% (327) 10.8% (47) 36.4% (158) 434

Special Equipment to help with 

disabilities
74.3% (284) 7.1% (27) 36.9% (141) 382

Weatherization 75.3% (238) 5.4% (17) 33.5% (106) 316

  answered question 580

  skipped question 225

13. Listed below are Community services funded by the Kent County Senior Millage. Indicate if you are aware of, have used or 

may use the service in the next 5 years.

 
I am aware of this 

service

I have used this 

service

I may use this service 

in the next 5 years

Response

Count

2-1-1- Information 62.0% (228) 9.2% (34) 28.8% (106) 368

Adult Day Services 69.1% (253) 4.4% (16) 26.5% (97) 366

Caseworker 62.4% (231) 12.7% (47) 24.9% (92) 370

English as a Second Language 87.7% (185) 1.9% (4) 10.4% (22) 211

Friendly Visitor Program 66.5% (171) 2.7% (7) 30.7% (79) 257

Retired Senior Volunteer Program 70.4% (281) 8.8% (35) 20.8% (83) 399

Ridelink 56.8% (187) 10.9% (36) 32.2% (106) 329

Senior Centers 53.9% (296) 24.2% (133) 21.9% (120) 549

Senior Companions 69.5% (232) 5.1% (17) 25.4% (85) 334

Telephone Reassurance 70.4% (188) 2.2% (6) 27.3% (73) 267

Transportation 50.1% (245) 13.5% (66) 36.4% (178) 489

  answered question 680
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  skipped question 125

14. What do you rate as the top two In-Home services? 

  Top Choice Second Choice
Rating

Average

Response

Count

Bathing Assistance 56.9% (91) 43.1% (69) 1.43 160

Housekeeping 62.4% (267) 37.6% (161) 1.38 428

In-Home Respite (a break) for 

Caregivers
47.8% (108) 52.2% (118) 1.52 226

Personal Care Aide 44.8% (161) 55.2% (198) 1.55 359

  answered question 636

  skipped question 169

15. What do you rate as the top two Nutrition services? 

  Top Choice Second Choice
Rating

Average

Response

Count

Food Pantry 55.9% (217) 44.1% (171) 1.44 388

Home Delivered Meals 68.8% (327) 31.2% (148) 1.31 475

Meal Sites 35.2% (81) 64.8% (149) 1.65 230

Project Fresh (coupons) 23.0% (35) 77.0% (117) 1.77 152

  answered question 665

  skipped question 140
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16. What do you rate as the top two Health and Wellness services? 

  Top Choice Second Choice
Rating

Average

Response

Count

Counseling 57.8% (67) 42.2% (49) 1.42 116

Denture Services 64.2% (86) 35.8% (48) 1.36 134

Fitness Classes 53.2% (59) 46.8% (52) 1.47 111

Hearing Services 51.3% (40) 48.7% (38) 1.49 78

Medication Management 44.6% (54) 55.4% (67) 1.55 121

Occupational Therapy 54.0% (27) 46.0% (23) 1.46 50

Personal Emergency Response 

Systems
51.6% (94) 48.4% (88) 1.48 182

Prescription Cost Assistance 58.4% (157) 41.6% (112) 1.42 269

Recreational Therapy 25.7% (9) 74.3% (26) 1.74 35

Vision Services 29.5% (28) 70.5% (67) 1.71 95

  answered question 624

  skipped question 181

17. What do you rate as the top two Financial and Legal services? 

  Top Choice Second Choice
Rating

Average

Response

Count

Foreclosure Counseling 58.9% (53) 41.1% (37) 1.41 90

Guardianship 46.0% (58) 54.0% (68) 1.54 126

Home Financial Services 51.7% (140) 48.3% (131) 1.48 271

Legal Assistance 63.5% (252) 36.5% (145) 1.37 397

Long Term Care Ombudsman 36.2% (85) 63.8% (150) 1.64 235

Home Financial Services 0.0% (0) 0.0% (0) 0.00 0

  answered question 593

  skipped question 212
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18. What do you rate as the top two Home Related services? 

  Top Choice Second Choice
Rating

Average

Response

Count

Fair Housing Services 68.9% (93) 31.1% (42) 1.31 135

Home Chore 58.5% (131) 41.5% (93) 1.42 224

Home Modifications 38.6% (39) 61.4% (62) 1.61 101

Home Repair Services 57.9% (175) 42.1% (127) 1.42 302

Special Equipment to Help with 

Disabilities
49.0% (153) 51.0% (159) 1.51 312

Weatherization 18.5% (17) 81.5% (75) 1.82 92

  answered question 613

  skipped question 192

19. What do you rate as the top two Community services? 

  Top Choice Second Choice
Rating

Average

Response

Count

2-1-1 Information 70.4% (88) 29.6% (37) 1.30 125

Adult Day Services 60.6% (77) 39.4% (50) 1.39 127

Caseworker 56.5% (61) 43.5% (47) 1.44 108

English as a Second Language 33.3% (3) 66.7% (6) 1.67 9

Friendly Visitor Program 56.4% (22) 43.6% (17) 1.44 39

Retired Senior Volunteer Program 50.0% (42) 50.0% (42) 1.50 84

Ridelink 42.7% (32) 57.3% (43) 1.57 75

Senior Centers 67.9% (178) 32.1% (84) 1.32 262

Senior Companions 36.7% (22) 63.3% (38) 1.63 60

Telephone Reassurance 36.1% (13) 63.9% (23) 1.64 36

Transportation 30.0% (81) 70.0% (189) 1.70 270

  answered question 620

  skipped question 185
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20. Describe some other services you would like to see the Kent County Senior Millage provide that would help older adults 

(age 60+)in the community.

 
Response

Count

  186

  answered question 186

  skipped question 619

21. Check any of the following preventative health measures or tests you have had done, in the past 12 months?

 
Response

Percent

Response

Count

Blood Pressure 94.8% 671

Cholesterol 76.3% 540

Dental Exam 58.2% 412

Diabetes Screening 50.4% 357

Flu Shot 75.4% 534

General Physical Health Exam 77.5% 549

Pneumonia Vaccination 40.1% 284

Vision 66.1% 468

  answered question 708

  skipped question 97
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22. If you did not have any of the preventative services, please select the reason. If you answered yes to ALL, proceed to next 

question.

 
Dr. didn't 

recommend

I couldn't get an 

appointment
Couldn't afford it

I don't have it 

done annually

Response

Count

Blood Pressure 55.4% (31) 3.6% (2) 10.7% (6) 33.9% (19) 56

Cholesterol 50.5% (53) 0.0% (0) 12.4% (13) 38.1% (40) 105

Dental Exam 25.5% (40) 3.2% (5) 38.9% (61) 39.5% (62) 157

Diabetes Screening 67.9% (129) 0.5% (1) 6.3% (12) 28.9% (55) 190

Flu Shot 37.1% (43) 3.4% (4) 8.6% (10) 53.4% (62) 116

General Physical Health Exam 32.2% (28) 4.6% (4) 19.5% (17) 44.8% (39) 87

Pneumonia Vaccination 47.1% (123) 0.8% (2) 4.6% (12) 50.2% (131) 261

Vision Exam 26.8% (41) 3.3% (5) 21.6% (33) 51.0% (78) 153

  answered question 413

  skipped question 392

23. Do you eat breakfast?

 
Response

Percent

Response

Count

Every Day 75.9% 533

4-6 days per week 8.8% 62

1-3 days per week 11.7% 82

Never 3.6% 25

  answered question 702

  skipped question 103
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24. Select the number of servings you eat every day from each food group.

  0 1 2 3 or more
Response

Count

Vegetables 4.3% (29) 36.5% (248) 40.3% (274) 19.0% (129) 680

Fruit 6.9% (47) 35.0% (238) 38.1% (259) 20.0% (136) 680

Milk, cheese, dairy products 5.5% (37) 33.1% (221) 35.2% (235) 26.1% (174) 667

Protein (meat, eggs, poultry, fish, 

legumes)
3.4% (23) 31.0% (209) 42.4% (286) 23.3% (157) 675

  answered question 706

  skipped question 99

25. Was there a time within the past 12 months that you did not have enough money to purchase groceries?

 
Response

Percent

Response

Count

Yes 23.6% 166

No 76.4% 537

  answered question 703

  skipped question 102

26. Would you say that, in general, your health is:

 
Response

Percent

Response

Count

Excellent 13.2% 92

Good 54.6% 382

Fair 26.6% 186

Poor 5.6% 39

  answered question 699

  skipped question 106
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27. Which of the following choices best describes the amount of physcial exercise you do on a weekly basis?

 
Response

Percent

Response

Count

Light activity (leisurely walk) 37.6% 264

Moderate activity (golfing, bowling, a 

brisk walk, dancing or yoga)
11.9% 84

Vigorous activity (biking, playing 

tennis, swimming or running)
2.8% 20

A combination of light and moderate 

activity
24.9% 175

A combination of moderate and 

vigorous activity
7.0% 49

I don't exercise 15.8% 111

  answered question 703

  skipped question 102

28. If you answered "I don't exercise", select one of the following explanations:

 
Response

Percent

Response

Count

Don't have the time 6.4% 12

I have physical limitations 72.2% 135

Never liked it 17.1% 32

Don't have the money 4.3% 8

 Other (please specify) 19

  answered question 187

  skipped question 618
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29. Are you aware of any of the following health and fitness programs?

  Yes Have you participated?
Response

Count

Arthritis Foundation Land Exercise 90.8% (177) 21.5% (42) 195

Arthritis Program Self-Management 85.9% (140) 24.5% (40) 163

Chronic Disease Self Management 

(PATH)
86.8% (177) 32.4% (66) 204

EnhanceFitness 88.1% (163) 28.6% (53) 185

Matter of Balance 87.7% (178) 25.1% (51) 203

Tai Chi 86.7% (170) 27.0% (53) 196

  answered question 382

  skipped question 423

30. Describe what other health and fitness services you would like to see the Kent County Senior Millage provide to older adults 

(age 60+).

 
Response

Count

  146

  answered question 146

  skipped question 659

31. Do you have prescription coverage through Medicare Part D?

 
Response

Percent

Response

Count

Yes 63.5% 435

No 36.5% 250

  answered question 685

  skipped question 120
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32. Are you aware of the Kent County Rx (prescription) Discount Card?

 
Response

Percent

Response

Count

Yes 48.7% 334

No 51.3% 352

  answered question 686

  skipped question 119

33. Have you used the Kent County Rx (prescription) Discount Card? 

 
Response

Percent

Response

Count

Yes 15.8% 54

No 84.2% 288

  answered question 342

  skipped question 463

34. Was there a time in the past 12 months when you did not have enough money to fill a prescription for medicine? 

 
Response

Percent

Response

Count

Yes 23.5% 98

No 76.5% 319

  answered question 417

  skipped question 388
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35. Have you used public transportation (city bus, Go! Bus, or Ridelink) in Kent County?

 
Response

Percent

Response

Count

Yes 34.8% 148

No 65.2% 277

  answered question 425

  skipped question 380

36. How often have you used public transportation in the past month?

 
Response

Percent

Response

Count

Two or more times per week 20.9% 72

About once a week 6.1% 21

Once or twice a month 10.1% 35

Less than once a month 62.9% 217

  answered question 345

  skipped question 460

37. Which type of transportation do you use most frequently?

 
Response

Percent

Response

Count

Drive my own car 67.5% 465

Passenger in a car 21.3% 147

Public transportation 11.2% 77

 Other (please specify) 24

  answered question 689

  skipped question 116
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38. Describe what other transportation services you would like to see the Kent County Senior Millage provide to older adults 

(age 60+).

 
Response

Count

  160

  answered question 160

  skipped question 645

39. Do you provide care for a relative or friend who is unable to do some things for themselves due to illness, injury or 

disability?

 
Response

Percent

Response

Count

Yes 25.0% 169

No 75.0% 506

  answered question 675

  skipped question 130

40. Do you arrange with an agency or another person to provide care for a relative or friend who is unable to do some things for 

themselves due to illness, injury or a disability?

 
Response

Percent

Response

Count

Yes 14.7% 96

No 85.3% 555

  answered question 651

  skipped question 154
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41. What is the person's relationship to you?

 
Response

Percent

Response

Count

Child 15.2% 21

Friend 29.0% 40

Parent 15.9% 22

Spouse 24.6% 34

Other relative 15.2% 21

 Other (please specify) 21

  answered question 138

  skipped question 667

42. How long have you been caring for this person?

 
Response

Percent

Response

Count

Less than one month 4.7% 6

1-6 months 7.8% 10

7-12 months 3.9% 5

1-2 years 19.5% 25

more than 2 years 64.1% 82

  answered question 128

  skipped question 677
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43. In your caregiving duties, indicate what services you directly provide and what services are provided by an agency or 

someone else. 

  I provide
I arrange for someone else to do 

this

Response

Count

Administer Medicine 69.6% (55) 31.6% (25) 79

Help with Bathing 50.0% (31) 53.2% (33) 62

Help with Dressing 72.7% (40) 30.9% (17) 55

Home Repair 56.3% (40) 49.3% (35) 71

Preparing Meals 72.0% (67) 32.3% (30) 93

Shopping 80.2% (81) 25.7% (26) 101

Transportation 81.1% (86) 28.3% (30) 106

Yard Work 54.2% (32) 47.5% (28) 59

 Other (please specify) 25

  answered question 135

  skipped question 670

44. Do you get a break from your caregiving responsibilities?

 
Response

Percent

Response

Count

Yes 76.5% 104

No 23.5% 32

  answered question 136

  skipped question 669
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45. If yes, check all the ways you get a break from your caregiver responsibilities.

 
Response

Percent

Response

Count

Adult Day Care 11.3% 7

Personal Care Aide 25.8% 16

Housekeeping 40.3% 25

In-Home Respite (break) 27.4% 17

Exercise 19.4% 12

Transportation 35.5% 22

 Other (please specify) 34

  answered question 62

  skipped question 743

46. Have you visited the website www.caregiverresource.net for information on caregiving?

 
Response

Percent

Response

Count

Yes 5.1% 28

No 94.9% 516

  answered question 544

  skipped question 261

47. Describe what other caregiving services you would like to see the Kent County Senior Millage provide to older adults (age 

60+).

 
Response

Count

  89

  answered question 89

  skipped question 716
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48. What is your current employment status?

 
Response

Percent

Response

Count

Work Full-Time 7.2% 49

Work Part-Time 11.8% 81

Work Part-Time but desire Full-Time 

employment
0.9% 6

Work Full-Time but desire Part-Time 

employment
0.1% 1

Unemployed but desire to work 3.2% 22

Retired 63.0% 431

Do Not Work 13.7% 94

  answered question 684

  skipped question 121

49. Do you volunteer?

 
Response

Percent

Response

Count

Yes 55.6% 390

No 44.4% 311

  answered question 701

  skipped question 104
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50. How many hours per month do you usually spend doing volunteer work?

 
Response

Percent

Response

Count

Less than 4 hours 26.7% 103

5-8 hours 23.1% 89

9-12 hours 13.2% 51

more than 13 hours 37.0% 143

  answered question 386

  skipped question 419

51. Describe how you think the Kent County Senior Millage has benefited the community?

 
Response

Count

  283

  answered question 283

  skipped question 522

52. What is your gender?

 
Response

Percent

Response

Count

Male 29.9% 211

Female 70.1% 494

  answered question 705

  skipped question 100
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53. What is your age?

 
Response

Percent

Response

Count

Less than 60 3.3% 23

60-64 18.5% 131

65-74 36.4% 257

75-84 32.0% 226

85-94 9.8% 69

95+ 0.1% 1

  answered question 707

  skipped question 98

54. What is your race/ethnicity?

 
Response

Percent

Response

Count

African American 13.3% 92

Asian 0.6% 4

Caucasian (white) 79.1% 549

Hawaiian/Pacific Islander   0.0% 0

Hispanic 2.6% 18

Multi-Racial 1.0% 7

Native American 3.5% 24

 Other (please specify) 8

  answered question 694

  skipped question 111
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55. What is your highest level of completed education?

 
Response

Percent

Response

Count

Less than High School 16.6% 117

High School Diploma or GED 32.4% 229

Some College 23.2% 164

Associates Degree 5.8% 41

Bachelor Degree 13.7% 97

Post Bachelor Degree 11.2% 79

  answered question 706

  skipped question 99

56. Do you have 1 person in your household?

 
Response

Percent

Response

Count

Yes 57.7% 399

No 42.3% 292

  answered question 691

  skipped question 114

57. Is your Income

 
Response

Percent

Response

Count

<(less than) $10,830 33.2% 130

$10,831-$21,660 50.5% 198

>(greater than) $21,660 16.3% 64

  answered question 392

  skipped question 413

Page 24



58. Do you have 2 people in your household?

 
Response

Percent

Response

Count

Yes 40.3% 270

No 59.7% 400

  answered question 670

  skipped question 135

59. Is your income

 
Response

Percent

Response

Count

< (less than) $14,570 18.3% 48

$14,571 - $29,140 38.2% 100

>(greater than) $29,141 43.5% 114

  answered question 262

  skipped question 543

60. Do you have 3 (or more) people in your household?

 
Response

Percent

Response

Count

Yes 7.3% 48

No 92.7% 606

  answered question 654

  skipped question 151
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61. Is your income

 
Response

Percent

Response

Count

< (less than) $18,310 35.4% 17

$18,311 - $36,620 37.5% 18

>(greater than) $36,620 27.1% 13

  answered question 48

  skipped question 757

62. What is your zip code?

 
Response

Count

  552

  answered question 552

  skipped question 253

Page 26



63. What city or township do you live in?

 
Response

Percent

Response

Count

Ada 0.7% 5

Alaska   0.0% 0

Alto 0.1% 1

Byron Center 2.4% 16

Caledonia 1.0% 7

Cannonsburg 0.1% 1

Cedar Springs 1.6% 11

Comstock Park 1.5% 10

Cutlerville 1.6% 11

Dutton   0.0% 0

East Grand Rapids 1.2% 8

Grand Rapids 45.8% 308

Grandville 6.8% 46

Grattan 0.9% 6

Kentwood 8.3% 56

Lowell 4.6% 31

Plainfield Township 2.2% 15

Rockford 1.8% 12

Sparta 3.9% 26

Walker 6.7% 45

Wyoming 8.6% 58

 Other (please specify) 37

  answered question 673

  skipped question 132
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