Kent County
Senior Millage

“How to Say It....How to Write It...”

June 13, 2008

Agenda
8:30 a.m. to 9:00 a.m. Registration and Continental Breakfast
9:00 a.m. to 11:00 a.m. Workshop Session | (both workshops

will be presented at this time)

e ACT - Aging Communication Training — This training highlights key
issues in communicating with older adult service recipients and
benefits the direct care worker.

Barb Nelson, ACT Master Trainer and AAAWM Contract
Coordinator

e Documentation Training: Right Writing — An interactive
presentation designed to teach the importance of objective
observation and documentation.

Susie Williamson, MAP Educator/Training Specialist and
Juan Colon, BA Educator/Training Specialist

11:00 a.m. to 12:15 p.m. Box Lunches and Vendor Displays

12:15 p.m. to 2:15 p.m. Workshop Session Il (both workshops
will be presented at this time)



