	SERVICE NAME
	Elder Abuse Prevention

	SERVICE NUMBER
	4.0

	SERVICE CATEGORY
	Community

	SERVICE DEFINITION
	Activities to develop, strengthen, and carry out programs for the prevention and treatment of elder abuse, neglect, and exploitation.

	UNIT OF SERVICE
	Each hour of contact with organizations to develop coordinated, comprehensive services for the target population.  In addition to contact with other aging subcontract organizations, elder abuse subcontract agencies shall count contact with Adult Protective Services, Family Independence Agency, law enforcement, health care professionals, community mental health, and other relevant service entities when the reason for contact is to meet the above service definition.




Minimum Standards:

4.1
Professional/paraprofessional training, community outreach, public education, case consultation, and/or interdisciplinary teams must be implemented through a coordinated, interagency approach.

4.2
The coordinated, comprehensive approaches to prevent elder abuse, neglect, and exploitation must include the participation of, at a minimum, adult protective services staff of the local Family Independence Agency office, long term care ombudsman/advocacy programs, and legal assistance programs operating in the service area. 

	SERVICE NAME
	Long Term Care Ombudsman/Advocacy

	SERVICE NUMBER
	7.0

	SERVICE CATEGORY
	Community

	UNIT OF SERVICE
	Each hour of family support, complaint investigation/advocacy, community education, or volunteer support activities.




Certification of Long Term Care Ombudsman:

7.1
Certification

a. The State Long Term Care Ombudsman (SLTCO) certifies individuals as Local Long Term Care Ombudsman (LLTCO) to participate in and to represent the State Long Term Care Ombudsman Program.
b. An individual shall not represent him or herself as a Long Term Care Ombudsman without approval of the SLTCO.

7.2
Provisional Service

a.
The SLTCO may allow an individual to serve as a LTCO on a provisional basis, pending successful completion of the certification training and examination requirements set forth in Sections 7.3 and 7.4.

7.3
Criteria for Certification as a LTCO


a.
An applicant for certification must have all the following:

1)
A demonstrated capability in problem solving and case work to carry out the responsibilities of a LLTCO, as determined by the SLTCO.

2)
A Bachelor’s Degree, preferably in human services, health care administration, public administration, social work, or a related field.

3)
No conflict of interest known to him or her, or an approved plan to sufficiently resolve any conflict of interest.


b.
To be certified as a LLTCO, an individual must do all the following:

1)
Satisfactorily complete the certification training requirements set forth in Section 4.0, within 6 months of hire.

2)
Attend all quarterly statewide trainings that occur during the training period.

3)
Pass a certification exam given by the SLTCO.

7.4
Training Requirements to Obtain Certification


a.
Initial Training shall consist of both the following:

1)
A minimum of 18 hours of classroom training using a curriculum approved by the SLTCO.

2)
6 hours of supervised visits in a long term care facility. SLTCO appointed mentors will coordinate, schedule and accompany the individual to this on-site training.

b.
Individuals working as LLTCO, on the effective date of this policy, may be certified by the SLTCO without the training requirement set forth in this section.

7.5
Procedure Upon Completion of Training

a.
An individual who meets the minimum qualifications, successfully completes training, and passes the certification examination shall be evaluated and considered for certification by the SLTCO.

b.
Once the SLTCO certifies an individual as a LLTCO, the SLTCO shall notify the individual in writing and issue an identification card. A copy of the notice shall be sent to the employer and to the appropriate Area Agency on Aging.

7.6
Requirements to Retain Certification


To maintain standing as a certified LLTCO, each LLTCO must:

a.
Complete 24 hours of SLTCO approved continuing education per state fiscal year, except as excused by SLTCO;

b.
Attend all statewide trainings provided by the SLTCO, except as excused by the SLTCO. Attendance at statewide trainings count toward fulfilment of the annual requirement for continuing education;

c.
Maintain resident confidentiality;

d.
Have no financial relationship with a long term care facility or the owner(s) of a long term care facility; and

e.
Not be convicted of any crime against a vulnerable adult.

7.7
Term of Certification

a.
Certification shall be granted for two years with renewal contingent upon the individual meeting current standards at the time of renewal.

b.
LLTCO certification ends on the last day of employment as a LLTCO.

Designation of Local Ombudsman Program Provider

7.8
The State Long Term Care Ombudsman (SLTCO) has responsibility to designate entities as providers of long term care ombudsman services.

7.9.
Eligibility requirements for designation as a provider


A Local Long Term Care Ombudsman (LLTCO) provider must:

a.
Be a public or nonprofit entity.

b.
Not be an agency or organization responsible for licensing or certifying long term care facilities or services.

c.
Not be an association (or an affiliate of an association) of providers of long term care or residential services.

d.
Have no financial interest in a long term care facility.

e.
Have apparent capability to carry out the responsibilities of a LLTCO provider.

f.
Have no un-remedied conflict of interest.

g.
Adhere to OSA Service Standards, and instruction and guidelines issued by the SLTCO.

7.10
Each provider shall be capable of providing assistance to residents of each licensed long term care facility in the planning service area (PSA).

7.11
Where an Area Agency on Aging (AAA), contracts with a provider, the designation of a provider shall occur as follows:

a.
The AAA shall issue a request for proposal (RFP) seeking an entity to provide long term care ombudsman services within its service area. The RFP shall identify the criteria for designation as a provider and shall request submission of documents supporting the entity’s claim of satisfying these criteria.

b.
The AAA shall require all the responding entities that meet the criteria for designation develop an Ombudsman Services Plan setting forth all the following:

1)
The goals and objectives of such entity in providing LLTCO services;

2)
Staffing plan;

3)
Plan for criminal background checks of ombudsman staff and volunteers;

4)
Ability to recruit, train, and manage a volunteer program using SLTCO approved curriculum;

5)
Organizational capacity to manage financial and human resource needs;

6)
A coordinated plan with other local agencies, including AAA’s, Centers for Independent Living Services, Department of Human Services and Community Mental Health to promote the health, safety, welfare, and right of residents;

7)
Proof of necessary insurance, including volunteer liability coverage; and

8)
A description of resources the entity will provide to assist in the operation of the program.

c.
The AAA shall send all of the RFP responses to the SLTCO.

d.
The AAA shall recommend an entity for designation as a provider and shall provide the SLTCO with information supporting its recommendation.

e.
The SLTCO shall review the RFP responses and the recommendation of the AAA.

f.
The SLTCO may designate one or more of the applicants that have submitted an RFP response as eligible to be a provider of long term care ombudsman services.

g.
The SLTCO shall notify the AAA of its determination within thirty (30) days of receiving the RFP responses.

h.
The AAA shall notify all applicants of the SLTCO decision within fifteen (15) days of receiving such notification. The AAA notification shall include notice of the right to request a hearing, following the OSA Appeal Procedure, to appeal the SLTCO’s determination.

i.
Upon designation by the SLTCO, the AAA shall enter into a contract (up to 3 years to coincide with the OSA multi-year plan) with a designated provider for the provision of local long term care ombudsman services in the PSA. Such contract must:

1)
Specify the PSA;

2)
Require the provider to adhere to all applicable federal, state laws, regulations, and policies; and

3)
Include a termination clause.

j.
At any time during the contract period the SLTCO can review the contract to ensure compliance with OSA Service Standards, instructions and guidelines.

k.
If the contract between the provider and the AAA to provide long term care ombudsman services is not renewed or is terminated for any reason, the AAA shall:

1)
Immediately notify the SLTCO;

2)
Recruit new applicants for designation as LLTCO; and

3)
Ensure continuation of ombudsman services.

7.12
Where the area Agency on Aging (AAA) applies to serve as the provider, the designation of a provider shall occur as follows:

a.
The AAA may be considered as a provider agency where the SLTCO determines that:

1)
Designation of the AAA as the provider agency is necessary to ensure an adequate supply of ombudsman services per OSA Service Standard, Long Term Care Ombudsman/Advocacy, C-11; or

2)
Ombudsman services can be provided more economically by the AAA; or

3)
The AAA has successfully operated a local ombudsman program within the previous three years.

b.
The AAA shall request consideration to be designated as a provider and submit an Ombudsman Services Plan to the SLTCO setting forth all the following:

1)
The goals and objectives of such entity in providing LTCO services;

2)
Staffing plan;

3)
Plan for criminal background checks of ombudsman staff and volunteers;

4)
Ability to recruit, train, and manage a volunteer program using SLTCO approved curriculum;

5)
Organizational capacity to manage financial and human resource needs;

6)
A coordinated plan with other local agencies, including Centers for Independent Living Services, Department of Human Services and Community Mental Health to promote the health, safety, welfare, and right of residents;

7)
Proof of necessary insurance, including volunteer liability coverage; and

8)
A description of resources the entity will provide to assist in the operation of the program.

c.
The SLTCO may designate the AAA as the provider if:

1)
The AAA meets the criteria for designation;

2)
The AAA submits an acceptable Ombudsman Services Plan meeting OSA Service Standard, Long Term Care Ombudsman/Advocacy, C-11: and

3)
The AAA is not otherwise prohibited from fulfilling the duties of the provider.

d.
The SLTCO shall notify the AAA within thirty (30) days of the receipt of the Ombudsman Services Plan of its decision. If the SLTCO declines to designate the AAA as the provider, the notice shall include notice of the right to request a hearing, following the OSA Appeal Procedure, to appeal the SLTCO’s determination.

e.
The SLTCO designates the AAA, the SLTCO program shall enter into a contract (up to 3 years to coincide with the OSA multi-year plan) with the AAA for the provision of long term care ombudsman services in the PSA. Such contract must:

1)
Require the AAA to adhere to all applicable federal, state laws, regulations, and policies; and

2)
Include a termination clause, whereby the SLTCO can terminate the designation at any time the AAA ceases to meet the designation requirements.

f.
The execution date of the AAA’s contract with the SLTCO Program to provide local ombudsman services shall be the effective date of the designation. The contract may serve up to a three-year period to coincide with the OSA multi-year plan. The SLTCO can review the contract at any time to assure compliance with OSA Service Standards, instructions and guidelines.

